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Towards an On-Demand Economy

Our Journey 

1988 1994

2000

2000 2006
SLs first  automated 

payment system
Completed Construction 

at St. Michaels

Exceeded 1 Billion 
Life Fund

2007
20th Year in Insurance 

Operation

2009
JKH acquired 81% 

2011
First trilingual website in 

insurance industry

2015
Segregated Life & 
Non Life Business

2016
Exceeded 30 Billion 

Life Fund

2017
Exceeded 10 Billion 

Revenue
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Demographics 

c

850Full Time Staff 

4000Sales Staff

45%
Females

55%
Males

120+
Island Wide 

Locations

Average Age

33

Vision & Values

To be the most 

sought after 

provider of 

insurance 

solutions

Excellence
Caring
Innovation
Trust
Ethics & Integrity

Brand Promise
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Employee Demographics

2013
2014

2015
2016

2017 2018
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Achieve organizational objectives
Business 
Launches

Comprehensive 
Onboarding 

Process

Inspiring ςhow employees are connected  to the bigger picture 

Branch visits

UA Values 
Walkway

Best In Class Infrastructure

Annual Business 
Planning Process

Roll out sessions

Open Door Policy


